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DMCCU is all about you

DMCCU stands for Disease Management Centralized Care Unit (DMCCU). The Amerigroup
District of Columbia, Inc. DMCCU program gives you a choice and a voice in how to care for
your health. DMCCU case managers are licensed nurses. With their help, you will learn to
better manage your condition and improve your quality of life. Amerigroup includes you in our
programs unless you choose to opt out. You can choose to opt out at any time.

How it works
DMCCU case managers work with you by phone to create health goals and develop a plan to
reach them. They educate you about your condition and help you take more control of your

care.

Who can take part?

Any Amerigroup member with any of the following:

o Behavioral health conditions such as depression, schizophrenia, bipolar disorder and
substance use disorder

o Heart conditions such as congestive heart failure (CHF), hypertension and coronary
artery disease (CAD)

o Diabetes

e HIV/AIDS

e Lung conditions such as asthma and chronic obstructive pulmonary disease (COPD)

Amerigroup also assists with weight management services.

DMCCU services

If you take part in the DMCCU program, you will get:
e One-on-one help from a case manager to help you manage your health.
o Help to make sure you have the right medical equipment for your health condition.
e Screenings for other problems.
e Information about local caregivers.
e News about the most up-to-date treatment for your condition.
o Help with coordinating care between your primary care provider and other specialists.

To serve you better, we also:
o Keep track of your progress with any health condition you are being treated for.
e Give your doctors information on the latest treatments for your condition.
e Give you and your doctor updates on your health.
e Askyou about how we can help you.
e Askyou for your ideas to find ways to make the program even better.
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How to participate

Call 1-888-830-4300 (TTY: 711) toll free. You will be asked some questions about your health
to help get you started. You can also enroll online in one of our programs by emailing us your
request at dmself-referral@amerigroup.com. Just include your full name, Amerigroup member
ID number, date of birth, address, phone number and the condition or conditions for which you

would like case management services.

Call your case manager
e 8:30 a.m. to 5:30 p.m. local time, Monday through Friday.
e Toll free at 1-888-830-4300 (people who are deaf or hard of hearing should dial 711).
o Leave a private message for your case manager 24 hours a day.

Other health care resources
e Forroutine health questions, call your primary care provider.
e Inanemergency, call 911.
o For help anytime, 24 hours a day, 7 days a week, call our 24-hour Nurse HelpLine toll-
free at 1-800-600-4441 (TTY: 711).

Rights and responsibilities

As a member enrolled in the DMCCU program, you have certain rights and responsibilities.

You have the right to:

e Get details about us, including:

o Programs and services we provide
o Our staff and their qualifications
o Any contractual relationships

e Optout of DMCCU services.

¢ Know which case manager is handling your disease management services, as well as how
to ask for a change.

e Get support from us to make health care choices with your providers.

e Be told about all disease management-related treatment options mentioned in clinical
guidelines (even if a treatment is not covered), and to discuss options with treating
providers.

e Have personal data and medical information kept private.

e Know who has access to your information and know our procedures used to ensure
security, privacy and confidentiality.

e Be treated politely and with respect by our staff.
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e File complaints to Amerigroup and receive guidance on how to use the complaint process,
including our standards of timeliness for responding to and resolving issues of quality and
complaints.

e Receive information that is clear and easy to understand.

You also have a responsibility to:
e Follow the plan of care you and your case manager agree on.

e Provide us with information needed to carry out our services.
e Tell us and your provider if you decide to leave from the program.

For a written version of your DMCCU Rights and Responsibilities or information on this
website, please print this page or call your case manager at 1-888-830-4300 (TTY: 711).



Do you need help with your health care, talking with us, or
reading what we send you? We provide our materials in other
languages and formats at no cost to you. Call us toll free at
1-800-600-4441 (TTY 711). English

éNecesita ayuda con el cuidado de la salud, para hablar con
nosotros o para leer lo que le enviamos? Le ofrecemos nuestros
materiales en otros idiomas y formatos sin costo alguno. Llame a
nuestra linea gratuita al 1-800-600-4441 (TTY 711). Spanish
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Chinese Traditional

Avez-vous besoin d’aide pour vos soins de santé, pour parler avec
nous ou pour lire ce que nous vous avons envoyé ? Nous pouvons



vous fournir gratuitement nos documents dans d’autres langues
et formats. Appelez notre numéro gratuit 1-800-600-4441
(TTY 711). French

Quy vi c6 can tro giup lién quan tédi cham séc sire khoe, ndi
chuyén véi chung t6i, hoac doc ndi dung chung t6i giti cho quy vij
khong? Chung tdi cd cung cap tai liéu bang cac ngdn ngit va dinh
dang khac ma khéng tinh phi cho quy vi. Hay goi chiing téi theo so
dién thoai mién cudc 1-800-600-4441 (TTY 711). Vietnamese

N a jla bd mamaé¢ ko f-a fugji-a ja éti nlonlog-a téh bo, mdd bé yé-1é amd bo wlu, md bé yé de né a a
mua m{ bo dlo sl€? De we né 4 a cléa, 4 a po-lé i dakd+ té-a win kli ka neé i a mua i-a nyati wonwaégn
nu, € se peno kpoh ne. Da 4mo, € se peno kpoh ne 1-800-600-4441 (TTY 711). Kru

NILRTTDRE., CHABORE, BAYOFRRIZEEY TERHY FEAL ? HIRTIE
EHOBGRMEBEZCHAELTEY FT, |ERSF A4 7JL 1-800-600-4441 (TTY 711) ETHE
FE< &Ly, Japanese

Bam HyxHa nomolLb B NOAY4YEeHUU MeAULMHCKUX YCAYT, Bbl XOTUTE NOFOBOPUTL C HAMMK UK He
MOXKeTe NPoYMTaTb NPUCAaHHbIE BaM MaTepuasbl? Hawm maTepmanbl MOXKHO 6ecnaaTHO NONyYUTb
Ha Apyrunx Asbikax u B Apyrom ¢opmate. Mo3BOHUTE Ham no becnnatHomy Homepy 1-800-600-4441
(TTY 711). Russian

Necessita de ajuda com a sua assisténcia médica, para falar connosco, ou para ler o que lhe
enviamos? Fornecemos 0s nossos materiais noutros idiomas e noutros formatos, sem qualquer
custo para si. Ligue-nos gratuitamente para 1-800-600-4441 (TTY 711). Portuguese

Ha bisogno di aiuto con la sua assistenza sanitaria, per parlare con noi o per leggere cio che le
abbiamo inviato? | nostri materiali sono disponibili in altre lingue e formati senza alcun costo per
lei. Pud contattarci gratuitamente al numero 1-800-600-4441 (TTY 711). Italian

Kailangan ba ninyo ng tulong sa inyong pangangalagang pangkalusugan, sa pakikipag-usap sa amin,
0 sa pagbabasa ng aming ipinadadala sa inyo? Ipinagkakaloob namin ang aming mga materyal sa
iba pang mga wika at format na wala kayong babayaran. Tawagan kami nang toll free sa
1-800-600-4441 (TTY 711). Tagalog
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TaelaifiA1951e TnsnuswiEd 1-800-600-4441 (TTY 711) Thai



| choro enyemaka na nlekota ahuike gi, igwa anyi okwu, ma o bu igu ihe anyi zitere gi? Anyi na enye
ihe anyi n’asusu na nhazi ndi 0zo na akwughi ugwo o bula. Kpoo anyi n’efu na 1-800-600-4441
(TTY 711). Igbo

Njé o nilo iranlowo nipa itéju ilera re, ni biba wa soro, abi kika ohun ti a fi ransé si 0? A npésé awon
nnkan wa ni awon édé miran ati ni ird miran fun o lai diyelé. Pe wa |6féé ni 1-800-600-4441
(TTY 711). Yoruba
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Bendtigen Sie Hilfe beziiglich Ihrer Gesundheitsversorgung, méchten Sie mit uns sprechen oder
haben Sie Probleme, die von uns zugesandten Materialien zu verstehen? Wir stellen lhnen unsere
Materialien auch in anderen Sprachen und Formaten kostenfrei zur Verfligung. Sie erreichen uns
gebihrenfrei unter 1-800-600-4441 (TTY 711). German
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