TELEHEALTH

In light of the COVID-19 outbreak, Amerigroup would like to make sure you know how to access
Telehealth Services to prevent unnecessary exposure. Georgia Partnership for Telehealth (GPT)
has made it easier to get specialty, primary care and behavioral health services. With GPT
services, you can use face-to-face video conferencing for visits with specialists, behavioral
health providers and others.

To learn more about telehealth providers and services in your area:
e Go to www.gatelehealth.org
e Call the Georgia Partnership for TeleHealth at 1-866-754-4325
e Call your doctor
e Call Member Services at 1-800-600-4441 (TTY 711)

Scheduling

To schedule a visit:

1. The referring doctor contacts GPT to plan the visit

2. GPT fills out a patient intake form and sends it to the specialist’s scheduler
3. The scheduler gets needed member information

4. The scheduler contacts GPT to confirm the visit

To learn more about telehealth services, call GPT toll free at 1-866-754-4325. Or visit
www.gatelehealth.org to find out where you can get telehealth services. You can also call your
doctor or Member Services. Georgia Families 360° sy members can call the Member Intake Line
at 1-855-661-2021 (TTY 711).
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