1:}I-\merigroup

myamerigroup.com/TN

Amerigroup Community Care

Updates to your benefits

This document includes information about services and benefits that are not included in your
member handbook

Learn more about your covered services and benefits in your member handbook. If you have
guestions, call Amerigroup Member Services at 800-600-4441 (TRS 711).

Breast reconstructive surgery after a mastectomy.
Surgery to restore a breast to near normal shape, appearance, and size (breast reconstructive
surgery) after a mastectomy is covered. This includes:
e Reconstructive surgery for a cancerous breast.
e Reconstructive surgery for a breast without cancer so that the breasts are the same size and
shape (to make them symmetrical). This surgery is covered as long as it is done within
five years of the reconstructive surgery on the diseased breast.

Chlamydia screening
One annual chlamydia screening test combined with an annual Pap smear are covered for
females who are 29 years of age and younger.

Chiropractic services
Services are covered if they are a cost-effective alternative. For adults age 21 and older.

Community-based residential alternatives

The following medically necessary community-based residential alternatives are covered for
CHOICES members in Group 3:

e Community living supports (CLS) housing

e Assisted care living facilities

e Companion care

e Adult care homes

Diabetic services

The following diabetic services are covered:

e Equipment

e Supplies

e OQutpatient self-management training and education. This includes medical nutrition
counseling when medically necessary.
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Inpatient rehabilitation hospital facility services
e For children under age 21: Services are covered as medically necessary.

e For adults age 21 and older: Services are not covered, unless determined to be a
cost-effective alternative.

Nursing facility care
Covered for medically necessary nursing facility care on a short-term basis (up to 90 days). For
CHOICES members in Groups 2 and 3 and ECF CHOICES members in Groups 4, 5, and 6.

Occupational therapy
Services from a licensed occupational therapist to restore, improve, or stabilize impaired
functions are covered. For adults age 21 and older.

Organ and tissue transplants and donor organ procurements
Organ and tissue transplants and donor organ procurements are covered. For adults age 21 and
older and children under age 21.

Physical therapy
Services by a licensed physical therapist to restore, improve, or stabilize impaired functions are
covered. For adults age 21 and older.

Physician outpatient services/Community health clinic services/Other clinic service
Covered for adults age 21 and older and children under age 21.

Phenylketonuria (PKU)
Treatment of PKU is covered. This includes licensed professional medical services and special
dietary formulas.

Speech therapy

If medically necessary, services from a licensed speech therapist to restore speech after a loss
or impairment are covered (as long as there is continued medical progress). The loss or
impairment must not be caused by a mental, psychoneurotic, or personality disorder. For
adults age 21 and older.

Benefits for ECF CHOICES members in Groups 7 and 8

Services Group
Adult dental Groups 7 and 8
Assistive technology, adaptive equipment, and supplies Groups 7 and 8
Benefits counseling (Initial) Groups 7 and 8
Benefits counseling (Supplementary) Groups 7 and 8
Career advancement Groups 7 and 8
Community integration support services Group 7
Community support development, organization, and navigation Group 7




Community transportation

Group 7

Community transportation — consumer direction

Group 7

Decision making supports

Groups 7 and 8

Co-worker supports

Groups 7 and 8

Discovery Groups 7 and 8

Exploration Groups 7 and 8
Family caregiver education and training Group 7
Family to family support Group 7
Health insurance counseling/forms assistance Group 7
Independent living skills training Group 7
Individual education and training Group 8

Integrated employment path services

Groups 7 and 8

Intensive behavioral family centered treatment, stabilization, and supports
(IBFCTSS)

Group 7

Intensive behavioral community transition and stabilization services (IBCTSS)

Group 8

Job coaching -
Individual wage employment

Groups 7 and 8

Job coaching — self employment

Groups 7 and 8

Job development plan

Groups 7 and 8

Job development start-up

Groups 7 and 8

Tier A
| -
Job deve opment start-up Groups 7 and 8
Tier B
| -
Job deve opment start-up Groups 7 and 8
Tier C

Minor home modifications

Groups 7 and 8

Peer-to-peer support and navigation for PCP, self-direction, integrated
employment/self-employment, and independent community living

Group 8

Self-employment plan

Groups 7 and 8

Self-employment start-up

Groups 7 and 8

Tier A
If- I -
Self-emp oyment start-up Groups 7 and 8
Tier B
SeIf-empIoYment start-up Groups 7 and 8
Tier C

Situational observation and assessment — Individual

Groups 7 and 8

Supported employment (Small group — Max of 2 persons)

Groups 7 and 8

Supported employment (Small group — Max of 3 persons)

Groups 7 and 8

Supportive home care

Group 7

Transition from small group to individual employment (incentive payment not
a service)

Groups 7 and 8




Spanish: Espaiiol
ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 800-600-4441 (TRS: 711).

Kurdish: PERT
Adued Ay 551 6ol )3 cOla ) (Rl (ASA 1 KM A (urSen 4l 505 S Jle j 4y a&as g )R
a L;.\.’w}.r\.g
A% (TRS 711) 800-600-4441

Do you need help with your health care, talking with us, or

reading what we send you? Call us for free at:
800-600-4441 (TRS: 711).

We obey federal and state civil rights laws. We do not treat people in a different way
because of their race, color, birth place, language, age, disability, religion, or sex. Do
you think we did not help you or treated you differently? Then call 800-600-4441 (TRS
711) or TennCare 855-857-1673 (TRS 711) for free.
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