Do you need free help with this letter?
If you speak a language other than English, help in your language is available for free.
This page tells you how to get help in a language other than English. It also tells you
about other help that’s available.

Spanish: Espafiol
ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingistica.
Llame al 1-800-600-4441 (TRS: 711).

Kurdish: TEST RS
A G sy Adued Ay B 51 ¢ )3 (Ole ) (el (S ) e A (CdSen ddd (50 )5S (e 4 ASAS 1 )laR0
1-800-600-4441 (TRS: 711).4%

Arabic: laldu,
1-800-600-4441 : yfa Sl alai) Il i o5 5 2l 5 Losalledn Anec) laddy ) 1alls IS5, 13) caladda

(TRS: 711) 'Sda 5 Uaa alica jia

Chinese: Kl
AR MREEHER T B R EEGESIRIR - 55208 1-800-600-4441
(TRS: 711) -

Vietnamese: Tiéng Viét

CHU Y: Néu ban n6i Tiéng Viét, c6 cac dich vu hd tro ngdn ngir mién phi danh cho ban. Goi sé
1-800-600-4441 (TRS: 711).

Korean: st=0{
FO: BI=20{E AME0IA=E 82, 90 X& AMHIAE 222 0|04 &= ASLICH
1-800-600-4441 (TRS: 711) HO 2 F3IoH Z=AIAIQ,

French: Francais
ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposes
gratuitement. Appelez le 1-800-600-4441 (TRS: 711).

Ambharic: b G [
DAFOA:; 299515 LR ATICT NPT PTHCTI° AC8 S SCETT 112 ALANP T FHIEHPA: OL TLNTAD: RTC

2.2+t 1-800-600-4441 (ao0@9t A+AGFD-TRS: 71).

Gujarati: ajs2cll
YUell: % dR Al el &, Al [A:9es ettt Usla Al dHIRL HI2 Gucstd 8. $lo
530 1-800-600-4441 (TRS: 711).

Laotian: W939990
EUOQ‘)U: ‘nv‘)o "9 wco w99 290, NYVV ) Qon‘ma ' o8y _ Qsoy‘mw‘)s‘),

toou” 0o 9, VL W Ll v . lns 1-800-600-4441 (TRS: 711).

German: Deutsch
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfigung. Rufnummer: 1-800-600-4441 (TRS: 711).

Tagalog: Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 1-800-600-4441 (TRS: 711).

Hindi: fRdr
& & AT o9 TGS averd 8 a7 Aok o qod #§ AT Igaar 9aT0 3use 811-800-600-4441
(TRS: 711) 9T &t 1)

Serbo-Croatian: ~ Srpsko-hrvatski
OBAVIJESTENIJE: Ako govorite srpsko-hrvatski, usluge jezicke pomoc¢i dostupne su vam besplatno.
Nazovite 1-800-600-4441 (TRS- Telefon za osobe sa oSte¢enim govorom ili sluhom: 711).
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Russian: Pycckuii
BHUMAHMUE: Ecnu Bbl TOBOpUTE Ha PYCCKOM SI3bIKE, TO BaM JIOCTYIIHBI OECIUIaTHBIE YCIyTH
nepeBoa. 3sonnte 1-800-600-4441 (teneraiim: TRS: 711).

Nepali: AqTel
eTeT feeTeie \:qué;ﬁrmaim%o— 8ol TATSehT AT 3187 FETIT AaTe® ol :Qoeh T
3YASH T | BleT 1614 1-800-600-4441 (fefears: TRS: 711).

Persian: A
b 28l (el Lad (sl GG s () SOl S e SR ol gl 40 S e
e el 1-800-600-4441 (TRS: 711)

e Do you need help talking with us or reading what we
send you?
e Do you have a disability and need help getting care or
taking part in one of our programs or services?
e Or do you have more questions about your health care?
Call us for free at 1-800-600-4441. We can connect you with
the free help or service you need. (For TRS call: 711.)

We obey federal and state civil rights laws. We do not treat people in a different way because
of their race, color, birth place, language, age, disability, religion, or sex. Do you think we did
not help you or you were treated differently because of your race, color, birth place, language,
age, disability, religion, or sex? You can file a complaint by mail, by email, or by phone. Here
are three places where you can file a complaint:

TennCare Amerigroup Nondiscrimination | U.S. Department of
Office of Civil Rights Compliance Coordinator Health & Human
310 Great Circle Road, 3W 22 Century Blvd., Suite 220 Services
Nashville, TN 37243 Nashville, TN 37214 Office for Civil Rights
200 Independence Ave.
Email: Email: tn.nondiscrimination@ | SW, Rm 509F, HHH
HCFA. Fairtreatment@tn.gov amerigroup.com Bldg
Phone: 855-857-1673 Washington, DC 20201
(TRS 711) Phone: 1-800-600-4441
(TRS 711) Phone: 800-368-1019
You can get a complaint form Fax: 1-866-796-4532 TDD: 800-537-7697
online at: You can get a complaint
https://www.tn.gov/content/dam/tn/ form online at:
tenncare/documents/complaintform http://www.hhs.gov/ocr/
pdf office/file/index.html
Or you can file a
complaint online at:
https://ocrportal.hhs.gov/
ocr/portal/lobby.jsf
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