
List to bring to the doctor’s office
What to do before I leave home
Get ready, organize and make a list.
Questions – list the most important ones first to make sure I get answers:
n ________________________________________________________________________________________
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Preparing for 

my doctor visit
 
A visit with the doctor usually only lasts about 15 minutes. So, to make the best use of your time and get 

the information you need, you should be prepared. Here are some tips from Amerigroup Community Care 

to help you get ready for your visit.  


Before I leave home 
What to bring to my visit 
n	 A list of questions and issues 
to discuss with my doctor 

n	 Pencil and paper so I can write 
down the main points, or ask 
my doctor to write them down 

n	 All my medicines, prescription and nonprescription, 
plus any vitamins, minerals and herbs 

n	 My insurance cards 
n	 A friend or family member to help ask questions, 
if needed 

At the doctor’s office 
What to talk about 
Give information. Don’t wait to be asked! I can talk about: 
n	 My health concerns – at the beginning of the visit 
n	 My medical history – illnesses, surgeries, medical 
conditions and other providers I see 

n	 My symptoms 
n	 My medicines and supplements 
n	 Problems I may have from any medicines the 
doctor gives me 

What to ask 
Ask questions. If I don’t ask, my doctor may think I 
understand everything that was said. 
n	 Ask my doctor to use pictures to help explain 
something. 

n	 Ask questions when I don’t know the meaning 
of a word. 

Questions to ask about my medicine 
n	 How do I take my medicine (before or after 
meals, with water only), how much, when and 
for how long? 

n	 What is the name of this medicine, and why am 
I taking it? 

n	 When I take this medicine, should I avoid driving, 
certain foods, drinks, other medicines? 

n What do I do if I have side effects? 
n Will I need a refill? How do I get that? 

Questions to ask about prevention 
What can I do to keep healthy? Should I:
	
n Change the food I eat?
	
n Do more or less physical activity?
	
n Make other changes?
	

Questions to ask about follow-up 
n	 If my symptoms get worse, what should I do on 
my own? 

n	 When should I contact you? 

What to do before I leave the doctor’s office 
n	 Let my doctor know if I still don’t understand 
something. 

n	 Make sure I fully understand my diagnosis and 
treatment. If needed, ask a nurse or ask to see 
the doctor again. 

n	 Find out how to keep in touch between visits – 
through the nurse, email or leaving messages at 
the front desk.  

n	 Find out if my medicine is covered by my health 
insurance. 

n	 Make my follow-up visit, if needed. 
n	 Find out how I can reach my doctor when the 
office is closed. 

What to do after my appointment 
n	 Make appointments at the lab for blood work or 
at other offices to get tests done, if needed. 

n	 Ask my doctor about my test results. 
n	 Find out how to get referrals to other doctors. 
n	 Call if I have questions. 

1-800-600-4441 (TennCare) 
1-866-840-4991 (CHOICES) 
TTY: 711 
www.myamerigroup.com/tn 
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Get ready, organize and make a list.
Questions – list the most important ones first to make sure I get answers:
n ________________________________________________________________________________________
n ________________________________________________________________________________________
n ________________________________________________________________________________________
n ________________________________________________________________________________________

Symptoms or changes since my last visit and when they started:
n ________________________________________________________________________________________
n ________________________________________________________________________________________
n ________________________________________________________________________________________
n ________________________________________________________________________________________

List of all my medicines, prescription and nonprescription, plus any vitamins, minerals and herbs:
n ________________________________________________________________________________________
n ________________________________________________________________________________________
n ________________________________________________________________________________________
n ________________________________________________________________________________________

Do you need help with this information? Is it because 
you have a health, mental health or learning problem, 
or a disability? Or do you need help in another 
language? If so, you have a right to get help, and 
we can help you. Call Amerigroup Community Care 
at 1-800-600-4441 (TennCare) or 1-866-840-4991 
(CHOICES) for more information.  

Do you have a mental illness and need help with this 
information? The TennCare Advocacy Line can help 
you. Call them for free at 1-800-758-1638 
(TTY 1-877-779-3103).

If you have a hearing or speech problem, you can 
call us on a TTY/TDD machine. Our TTY/TDD number 
is 711.

¿Habla español y necesita ayuda con esta carta? 
Llámenos gratis al 1-800-600-4441 (TennCare) o     
1-866-840-4991 (CHOICES).

We do not allow unfair treatment in TennCare. No one is treated in a different way because of race, color, 
birthplace, religion, language, sex, age or disability. Do you think you’ve been treated unfairly? Do you have 
more questions or need more help? If you think you’ve been treated unfairly, call the Tennessee Health 
Connection for free at 1-855-259-0701. 

Foreign Language Lines
Call if you need help and need to speak with 
someone in one of these languages:

(Arabic) 1-800-758-1638

(Bosnian) 1-800-758-1638

(Kurdish-Badinani) 1-800-758-1638

(Kurdish-Sorani) 1-800-758-1638

(Somali) 1-800-758-1638

(Spanish) 1-800-758-1638

(Vietnamese) 1-800-758-1638

Soomaali

Español

Bosanski

Need help in another language? You can call Amerigroup
Community Care for assistance in any language at
1-800-600-4441 (TennCare), 1-866-840-4991 (CHOICES)
or the numbers below. Interpretation and translation
services are free to TennCare members.
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1-800-600-4441 (TennCare)
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A visit with the doctor usually only lasts about 15 minutes. So, to make the best use of your time and get 
the information you need, you should be prepared. Here are some tips from Amerigroup Community Care 
to help you get ready for your visit.  

n What do I do if I have side effects?
n Will I need a refill? How do I get that?

Questions to ask about prevention
What can I do to keep healthy? Should I:
n Change the food I eat?
n Do more or less physical activity?
n Make other changes?

Questions to ask about follow-up
n If my symptoms get worse, what should I do on 
my own? 

n When should I contact you?

What to do before I leave the doctor’s office
n Let my doctor know if I still don’t understand 
something.

n Make sure I fully understand my diagnosis and 
treatment. If needed, ask a nurse or ask to see 
the doctor again.

n Find out how to keep in touch between visits – 
through the nurse, email or leaving messages at 
the front desk.  

n Find out if my medicine is covered by my health 
insurance.

n Make my follow-up visit, if needed.
n Find out how I can reach my doctor when the 
office is closed.

What to do after my appointment
n Make appointments at the lab for blood work or
at other offices to get tests done, if needed. 

n Ask my doctor about my test results. 
n Find out how to get referrals to other doctors.
n Call if I have questions.
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