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Congestive heart failure (CHF)

Amerigroup Washington, Inc. has a case management program for congestive heart failure
(CHF). This program will help you better understand and manage your CHF. We can assist you
to set health goals and create a care plan that fits your way of life. You do not have to join the
program. You are signed up as a member of Amerigroup.

Living with CHF

It may be scary to learn that you or someone you love has heart failure. It does not mean the
heart has stopped beating. CHF is an ongoing health problem. Your heart cannot pump as hard
as it should. Most of the time, CHF can be treated.

Amerigroup wants you to know you can take control of CHF. You can take steps to help manage
your condition and enjoy life. These simple steps can make a real difference:

e Taking your medications
e Eating healthy
e Exercising

We will keep your doctor up to date. We will share your condition and the services we provide
to your doctor. Your case manager can help you learn how to better manage your CHF.
Things to know:

When you have CHF, your heart doesn’t pump enough blood through your body. There are side
effects of this, such as:
e Your body holds on to salt and water. Fluid starts to build up in your body. This
causes swelling of your feet, legs and your lungs.
¢ You may have symptoms like feeling weak, tired and out of breath.

Treatment can slow the disease and help you feel better.

Tips to monitor your CHF:

e Check your weight and extra body fluid (called edema).
1. Weigh yourself every day at the same time in the same kind of clothes.
2. If you have gained weight in a short time, call your doctor right away.
Your doctor will tell you when to call, depending on how much weight
you have gained and how fast you have gained the weight.
3. Make a daily list of your weight.
e Learn how to recognize signs that your CHF is getting worse. Here are some signs
you may have:
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Quick weight gain
Trouble breathing
Swelling in the legs and feet and other parts of the body
Coughing or wheezing
Feeling full or sick to your stomach
Your doctor may want you to take your blood pressure at home. Your doctor or
a nurse can show you how to take your blood pressure the right way.
Work with your case manager to learn about home monitoring.
Learn what your blood pressure reading means.
1. Blood pressure readings have two numbers.
2. The top number is called the Systolic, the 120 in 120/80. It measures the
pressure when the heart is pumping.
3. The bottom number is called the Diastolic, the 80 in 120/80. It measures
the pressure when the heart is resting.
Healthy adults have a blood pressure of 120/80 or less.
Hypertension or high blood pressure is 140/90 or higher.
Talk with your doctor about when to call him or her; and, when you should go to
the hospital based on your blood pressure reading and other findings.

How to take your CHF medications:

Ways you can

You may need to take medications that lower your blood pressure or help your
heart pump better. Medications are prescribed differently for each person. Your
doctor will work with you to find the right medicines for you.

If you do not take your medicines the way your doctor says, the medicines may
not work as well. It is best to take your medicines around the same time every
day.

Don’t take over-the-counter medicines, including cold medicines and herbal
supplements, without talking to your doctor. They may prevent your CHF
medicines from working the right way.

Call your doctor if you think you are having side effects from your medication.
We can help you learn how to take your medicines the right way.

We can help you understand how your medicines work.

improve or manage your CHF:

Quit smoking. This can make big progress in controlling your CHF. We have
programs, and there are medicines that can help you stop smoking.

Make short and long-term goals. We can assist you to make healthy changes one
small step at a time to improve your CHF.

Lose weight if you are overweight. Even a few pounds can make a difference.
We can help you make changes to your diet to fit your life.

Talk with your doctor about how much salt or sodium should be in your diet.



e Get a flu shot every year. Ask your doctor if you should also have the pneumonia
vaccine.
e Limit alcohol. Ask your doctor how much, if any, alcohol is safe.

Support to help you manage your CHF:
e We can help you talk to your family or caregiver about your CHF.
e We can assist you in finding community programs and resources in your area.
e Tips to talk with your doctor and get the most out of your visit:
1. Askany questions you may have about your CHF. You can write them
down and take them with you to your visit.
2. Follow your doctor’s advice - if you have questions or concerns, let your
doctor know.
3. Make sure your doctor knows what medicines you are taking.

Important screenings:

e Depression
e Other health issues

e Preventive care screenings such as wellness checkups, mammograms and Pap
tests

Other helpful information

e U.S. National Library of Medicine

e Medline Plus

e American Heart Association
e National Heart, Lung & Blood Institute



http://www.nlm.nih.gov/medlineplus/
http://www.nlm.nih.gov/medlineplus/
http://www.heart.org/HEARTORG/
http://www.nhlbi.nih.gov/

If the enclosed information is not in your primary language, please call 1-800-600-4441(TDD/TTY only
711). We can translate thisatno cost to you.

ENGLISH

Yog cov ntawb ntawv xov xwm xa tuajno tsis yog koj hom lus, thov hu xovtooj rau 1-800-600-4441
(TDD/TTY Cov neeg lag ntseg ces siv tus xovtooj no xwb 711) Peb tuajyeem txhais cov ntaub ntawvno

pub dawb rau koj.
HMONG

Afai o lenei faaaliga e le o alu atui lau gagana masani, faamolemole vala’aumaii le telefoni: 1-800-600-
4441 (Na’oTTD/TTY 711) E mafai ona matou faaliliuina lenei mea e aunoa ma lou totogiina

SAMOAN

Ecav npunaraemas nudopmaLus He Ha BalLem POAHOM A3bIKe, MO3BOHUTE, NMOXayicTa, no TesedoHy
1-800-600-4441 (tonbko TDD/TTY 711). Mbl moxem nepesecm BamaTo GecnaaTHo.

RUSSIAN

AKLWO NpuUKAaaeHa iHpopMaLLis HE Ha Ba LUl pigHil MOBI, NOA3BOHITL, Byab nacka, no TesedoHy 1-800-
600-4441 (1iabkn TDD/TTY 711) Mu moxemo 3pobuti ana Bac e nepeknan 6e3KoLToBHO.

UKRAINIAN

SE6t X ERIL A5tel 22012 FTHICI0f AKX % 2H 1-800-600-4441 (TDD/TTY 711) 2 HGIAAIR.
SRZ 0l HAS HER 2 ASLICH

KOREAN

Dacad informatiile alaturate nusunt in limba dumneavoastra natald vd rugam sa sunatila 1-800-600-4441
(numai pentru TDD/TTY 711). V3 putem traduce aceasta fard sd vd coste nimic.

ROMANIAN

£V PIRTANNEY 0vF (ks A A0h®7 (1040 ¢7C 1-800-600-4441 (TDD/TTY F 711) £.LM+4 £ 90390
Den, OUT ATTHLTIAP KTTANT
AMHARIC

Al MLATIP HAG Al F N9 9o HENDF TANL R Nhah, €8¢ 1-800-600-4441 (TDD/TTY Téch 711)
L@t Al MG 9°79° PP NTHCTONNI® THAN hG 1

TIGRIGNA

Si la informacién adjunta no estd en su idioma primario, llame al 1-800-600-4441 (TDD/TTY solamente:
711). Podemos traducir esto sin costo para usted.

SPANISH

920 DNHIGCEEIHO OO LNIFD VUL DWITICCL 289U, NEQ VN 1-800-600-4441
(5990NIMWAN GO TDD/TTY CClD 711) WONCSIFTIVIOEUS LD LVINIVIOBVCT L.
LAOTIAN

Néu théng tin dinh kém khéng c6 ngén ngi¥ clia qy Vi, xin goi 1-800-600-4441(TDD/TTY danh riéng

711). Chiing t6i ¢6 thé dich ndi dung nay mién phi cho ban.
VIETNAMESE

MRBEMOERFEMNEEEES - FRITES 1-800-600-4441 (TDD/TTY F43 711) HFIOIREHEERE -
CHINESE
wsmismsiEuchsmmuumis: SsSiusmmISUIU I _HSIS
VY SINDISTF S 10U S 1-800-600-4441 (83NU DTT/TTY (U SitupigimnSiue 711)
uingmounsijummnis: mwssSanIgMmun s s
CAMBODIAN
Kung ang nakalakip na impormasyon ay hindi sa inyong pangunahing wika, pakitawagan poang
1-800-600-4441 (TDD/TTY lamang 711). Maaarinamin itong isalin para sa inyo nang walang bayad.
TAGALOG

3 50 (elad 1-800-600-4441 o ek b et Lad 0L j 4z dapann e Db &)
SINTDD/TTY o lesd Lad 7171 ( aniS daa 55 Wil o 1y cntdi o om ail g (o b

FARSI
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